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Configuration Management Metrics: Product Lifecycle and Engineering Documentation Control Process
Measurement and Improvement provides a comprehensive discussion of measurements for configuration
management/product lifecycle processes. Each chapter outlines one of the most important measures of merit
– the need for written policy and procedures. The best of the best practices as to the optimum standards are
listed with an opportunity for the reader to check off those that their company has and those they do not.
The book first defines the concept of configuration management (CM) and explains its importance. It then
discusses the important metrics in the major CM and related processes. These include: new item release;
order entry/fulfillment; request for change; bill of material change cost; and field change. Ancillary processes
which may or may not be thought of as part of these major processes are also addressed, including
deviations, service parts, publications and field failure reporting.

Provides detailed guidance on developing and implementing measurement systems and reports●

Demonstrates methods of graphing and charting data, with benchmarks●

A practical resource for the development of Engineering Documentation Control processes●

Includes basic principles of Product Lifecycle processes and their measurement●
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From reader reviews:

John Tibbs:

In other case, little individuals like to read book Configuration Management Metrics. You can choose the
best book if you appreciate reading a book. So long as we know about how is important any book
Configuration Management Metrics. You can add understanding and of course you can around the world by
just a book. Absolutely right, because from book you can learn everything! From your country until foreign
or abroad you can be known. About simple factor until wonderful thing you could know that. In this era, we
can open a book or even searching by internet unit. It is called e-book. You need to use it when you feel
weary to go to the library. Let's read.

Cathleen Read:

The book Configuration Management Metrics give you a sense of feeling enjoy for your spare time. You can
utilize to make your capable a lot more increase. Book can being your best friend when you getting tension
or having big problem with the subject. If you can make studying a book Configuration Management Metrics
for being your habit, you can get much more advantages, like add your own capable, increase your
knowledge about some or all subjects. You can know everything if you like available and read a e-book
Configuration Management Metrics. Kinds of book are a lot of. It means that, science publication or
encyclopedia or other individuals. So , how do you think about this e-book?

Allison Walters:

What do you think about book? It is just for students because they are still students or this for all people in
the world, what the best subject for that? Only you can be answered for that concern above. Every person has
various personality and hobby per other. Don't to be forced someone or something that they don't want do
that. You must know how great along with important the book Configuration Management Metrics. All type
of book is it possible to see on many options. You can look for the internet solutions or other social media.

Fred Martinez:

A lot of people always spent their own free time to vacation or even go to the outside with them loved ones
or their friend. Do you realize? Many a lot of people spent they free time just watching TV, as well as
playing video games all day long. If you would like try to find a new activity this is look different you can
read some sort of book. It is really fun for yourself. If you enjoy the book which you read you can spent the
whole day to reading a reserve. The book Configuration Management Metrics it is rather good to read. There
are a lot of individuals who recommended this book. These were enjoying reading this book. In the event
you did not have enough space bringing this book you can buy often the e-book. You can m0ore effortlessly
to read this book through your smart phone. The price is not to fund but this book features high quality.
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