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Whether you’re a consultant or manager, this is the book you need to master reverse logistics. You’ll learn
how to configure and use SAP ERP to optimize reverse logistics processes, so you can streamline your
processes and help your businesses perform more efficiently. You’ll focus on the configuration processes,
rather than the actual transactions, with this practical reference guide for returns, repairs, and refurbishment
processes.
You’ll start off with a general introduction to Reverse Logistics: what it is, and what business processes are
related to it. From there, you’ll move on to learn how to use SAP ERP with regards to the different types of
returns. The author then discusses rework and refurbishment, and you’ll learn how to process these
efficiently. The second part of the book discusses repair processes, warranty claims, and equipment and
serial number processes.
Step-by-step instructions, real-world examples, and tips are provided throughout, to help you maximize your
reverse logistics processes.

Topic Highlights
- Reverse Logistics Overview
- The Returns Process
- Rework & Refurbishment
- The Repair Process
- Warranty Claims Processing
- Serial Numbers
- Equipment Master Management
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From reader reviews:

Louis Vasquez:

Have you spare time for just a day? What do you do when you have far more or little spare time? Sure, you
can choose the suitable activity for spend your time. Any person spent their very own spare time to take a
wander, shopping, or went to the Mall. How about open as well as read a book eligible Optimizing Reverse
Logistics with SAP ERP: SAP PRESS Essentials #76? Maybe it is for being best activity for you. You
understand beside you can spend your time together with your favorite's book, you can wiser than before. Do
you agree with it is opinion or you have additional opinion?

Earl Goodman:

What do you think about book? It is just for students as they are still students or the item for all people in the
world, the actual best subject for that? Just you can be answered for that problem above. Every person has
distinct personality and hobby for every other. Don't to be obligated someone or something that they don't
desire do that. You must know how great and also important the book Optimizing Reverse Logistics with
SAP ERP: SAP PRESS Essentials #76. All type of book can you see on many solutions. You can look for
the internet methods or other social media.

Lillian Chatman:

The reserve untitled Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76 is the reserve
that recommended to you you just read. You can see the quality of the guide content that will be shown to
anyone. The language that article author use to explained their ideas are easily to understand. The article
author was did a lot of investigation when write the book, so the information that they share to your account
is absolutely accurate. You also could get the e-book of Optimizing Reverse Logistics with SAP ERP: SAP
PRESS Essentials #76 from the publisher to make you considerably more enjoy free time.

Elmer August:

Are you kind of occupied person, only have 10 or 15 minute in your day time to upgrading your mind talent
or thinking skill even analytical thinking? Then you have problem with the book than can satisfy your small
amount of time to read it because pretty much everything time you only find reserve that need more time to
be study. Optimizing Reverse Logistics with SAP ERP: SAP PRESS Essentials #76 can be your answer as it
can be read by a person who have those short extra time problems.
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