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This great little book does a lot more than give you sample agreements. Karl starts out with a discussion of
how you run your business and the kinds of clients you want to have. The combination of these -- defining
yourself and defining your clients -- is the basis for your service agreements.

Everyone knows it - spoken agreements aren't worth the paper they re written on. The SMB Consultant is
facing changes we never imagined a few years ago. Managed services are everywhere. Franchised tech
support is taking off. And now big corporations are trying to compete in the SMB Space. Whether you like it
or not, you need to make some changes in order to meet the challenges of the next few years. Service
agreements literally define your business. If you re not using them, you need to start today.

More information at serviceagreementsforsmbconsultants.com

If you are using them, great! Just make sure that they truly represent who you are and how you want to
define your business. Whether you sell your services hourly, in blocks of time, or with a Managed Services
plan, you need a good service agreement. You need this book! As with his other books, Karl gives you more
than just the forms. This book includes best practices and lots of great information to help you run your
business more prosperously!

Includes sample contracts with commentaries. All text, as well as some other great resources, are available as
a download.

Reviews:
"If you want to offer service agreements to your IT customers, or are not sure of the value of selling service
agreements, buy and read this book. When you are finished, you will be able to start offering service
agreements - it's as simple as that. Thanks to Karl, I'm in the process of proposing 4 service agreements. The
$50.00 for the book will be paid for by the first one so it's definitely money well-spent. On that note, I
appreciate the short, concise format because that made it that much easier and faster to read. Technology
books with hundreds of pages are more often than not nothing but fat. Not with Karl's book - lean and right
to the point. Whether you know nothing, something, or a lot about IT service agreements, this book is an
excellent resource. It will show you nearly everything you need to know about service agreements, from the
perspective of someone who is obviously very adept at running his own IT business. In the past when I tried
to come up with something on my own, I just stared at a blank screen. Although I could come up with a
handful of bullets of what should be included in a service agreement, Karl points out many things I hadn't
thought of, including what not to cover. He also provides actual frameworks and examples of the agreement
language. I really like his practice of having more than one type of agreement." --Schyler Jones (Hillsboro,
NH)

"This is the book to have on your shelf. Karl will walk you through how his contracts are setup, what the
parts mean, and the basic structure of delivering managed services via a contract vehicle. You can't get this
kind of consulting help this easily, and Karl will give you everything you need. I highly recommend it." --
David P. Sobel, Evolve Technologies



"Wow! This book only cost me $50, and as far as I can see, it gives me all the info I need to offer clear
managed services contracts to businesses that just want their computer system to work. Mr. Palachuk tells
how his company structures their contracts, but also gives you all of your options, because as he says,
everyone is different and has to be comfortable with the services they offer. His writing style is excellent. He
uses humor, but there are not so many jokes that you get distracted. He is clear and organized. I give this
book my highest recommendation to anyone in the I.T. service business, whether you want to offer contracts,
blocks of hours, or provide service on an as-needed basis. It doesn't matter if you're just starting out or a
veteran. This book has many
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From reader reviews:

Lillie Moreland:

What do you consider book? It is just for students because they are still students or the item for all people in
the world, exactly what the best subject for that? Only you can be answered for that problem above. Every
person has several personality and hobby for every other. Don't to be pushed someone or something that they
don't need do that. You must know how great and also important the book Service Agreements For SMB
Consultants: A Quick-Start Guide to Managed Services. All type of book is it possible to see on many
methods. You can look for the internet solutions or other social media.

James Reed:

In this 21st centuries, people become competitive in every way. By being competitive currently, people have
do something to make them survives, being in the middle of the actual crowded place and notice simply by
surrounding. One thing that occasionally many people have underestimated it for a while is reading. Yep, by
reading a reserve your ability to survive improve then having chance to endure than other is high. For you
who want to start reading the book, we give you this particular Service Agreements For SMB Consultants: A
Quick-Start Guide to Managed Services book as beginner and daily reading guide. Why, because this book is
more than just a book.

William Hughes:

Service Agreements For SMB Consultants: A Quick-Start Guide to Managed Services can be one of your
basic books that are good idea. We recommend that straight away because this e-book has good vocabulary
which could increase your knowledge in terminology, easy to understand, bit entertaining but nonetheless
delivering the information. The article writer giving his/her effort that will put every word into satisfaction
arrangement in writing Service Agreements For SMB Consultants: A Quick-Start Guide to Managed
Services but doesn't forget the main position, giving the reader the hottest along with based confirm resource
data that maybe you can be among it. This great information can drawn you into fresh stage of crucial
contemplating.

Eli Benton:

The book untitled Service Agreements For SMB Consultants: A Quick-Start Guide to Managed Services
contain a lot of information on that. The writer explains your girlfriend idea with easy means. The language
is very simple to implement all the people, so do definitely not worry, you can easy to read the item. The
book was compiled by famous author. The author will take you in the new period of literary works. You can
easily read this book because you can continue reading your smart phone, or device, so you can read the
book with anywhere and anytime. In a situation you wish to purchase the e-book, you can open their official
web-site and also order it. Have a nice study.
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